LANDeske Management Suite 8.8
Installation Guide for a Rollup Core Server



Introduction

This document is intended to assist LANDesks Management Suite 8.8
{(Management Suite) customers with installing a Rollup Core Server. It also
contains some troubleshooting tips for the Rollup Core Server.

Scope
This document covers the steps necessary to install a Rollup Core Server and to
Rollup a Core Server's database.

Assumptions

The reader should be familiar with Management Suite. The Management Suite
Core Server should already be installed and operational.

Installing the Rollup Core Server
The following sections describe the procedure for installing the Rollup Core
Server.

Part I: Setting up the database for the Rollup Core Server.
How to create the database for the Rollup Core Server:

1. Create the database for the Rollup Core Server using the same procedure
used for the Core Server's database.

2. Create the Database Links
Complete installation instructions for Microsoft SQL Server 2000/2005
hitp://fcommunity.landesk.com/support/docs/DOC-1097

Complete installation instructions for Oracle
http://community.landesk.com/support/docs/DOC-1663

Part lI: Installing the Rollup Software on the Rollup Core Server
How to install the Rollup Core Server:

1. Log in to the Windows 2000 or 2003 server that will be the Rollup Core Server
with an Administrator account.

2. Fun the LDMS 8.8 software.exe used to install the ManagementSuite.



3. Select the autorun.exe and the below window will open and choose Rollup
Core
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4. Click install now.
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5. Select your language
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6. Click Next
f@ LAMDesk{R )} Software setup E

Welcome to the LASDesk({R) Software setup wizard b
LANDesk

Welcome!

The satup wizard wil guide you through instaling LANDesk(R) Sofbware on your computer, To contirue, chick
IMecck.

WWARNIMG: This program ks protected by copyright law and inbermational breaties,




7. Accept the license and click next.

|_:| LAMDesk{R) Software seltup

License agreement LANDESR\-

Read the follwing license agreement canafully.
END USER LICENSE AND MAINTENANCE AGREEMENT ﬂ

BY INSTALLING OR USING THESE LAMDESE PROGRAMS, ¥OU AGREE TO BE BOUND BY THE TERMS
AND CONDITIONS OF THIS EMD USER LICENSE AND MAINTEMANCE AGREEMENT ["EULAT). IF ¥YOU DO
MOT AGREE TO ANY TERM OR CONDITION OF THIZ EULA, YOU SHOULD STOP INSTALLATION AND
PROMPTLY HETURNM THE LAMDESK PROGRAMS AND ANY ACCOMPANYING MATERIALS 1N AN
LNDAMAGED CONDITION TO THE WENDOR FROM WHICH IT WAS ACQUIRED.

This EULA is for the license mainfenance andfor support, if any, of the applicable LAMNDesk Programs (defined
helow) and is a legal agreement between you ["You® or the "Licensee”), and the applicable LANDesk entity set
aut below "LAMNDesk"):

For a Licansae with its primary ofice located outside of the United States of America, Japan or the People's
Republic of China ("FRCT, this EULA is between Licenses and LANDesk Software Limited, an Insh company.

Faor a Licenses with its primary office located in the United States of Amenca, this EULA is between Licenses
and LANDesk Software, Inc., a Delaware corporation,

o

o T accept the berms in the license agreement: (Requined)
™ 1 do not accept the terms in the leense agreement:

cpock [ met> | cone




8. Select your install directory and click next

|L¥ LaNDesk({R) Software sebup
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9. Choose if you wish to add a web console to your rollup core.

.,;1 LaNDesk(R) Software sebup

Program features o

Optional feabres ane also avalable. or pou can nstall them later,

v Web console
& service Hhak leks wou contral the care server from a Web broveser,

Frea space on drive C1), 29,798,652 KB

Space required For installation: 203, 776 KB
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10. Enter the database information created in the database

setup from Part 1, Step 1.
f:,;' LAMDesk{R) Software setup

Add LANDesk tables to a database b

LANDesk

s bl Doermary

™ Use an Oracle database,

SErver:

et nafme:
|LANDESK21\LDMSDATA |5a
Dt abase: Password:
[||I|IZ|Z| |1-1-1-4--|--1-1-1-|
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11. Enter your Organization Name and Certificate Name.

i& LANDesk(R) Software setup

Security certificate LAND;EK

e ]

Every core server must have & security certificate ko guarsntee b= identity. Devices communicate with a core ssrver only if
thew hanee a certificate For it

Type this server’s Organzation and a unigee Certificate name, and Setup wil creates the certificate for you,
IF you are replacing an exisking core server and want your new server to use e same cartificate, copy ik From the old serwer

after Setup completes, Enbering the same Organization and Certificate name here will not create the same certificats, snd
exdsting devdces will not communicabe with e new core server,

< Back et = Cancel




12. Click Install

i LANDesk(R) Software setup

Ready to install )
’ LANDesk

r der i gy

Satup has enough information bo begin the instalation,

IF wou weant to revies or change your satbings, dick Back.
TF you are satisfied with your settings and ready to begin, chick Instal,

Language: English
Install bo: ! Program Flles\LaNDeskMansgamantSuite’
Databese For rollup server! Liz= & user supplied database

< Back L Instal Canced




13. Reboot Now

LAaMDesk Install

»
LANDesk:

Ay Beprz i, Coenpsaieg

aathering Requirements Database - Rolup Core

Database - Patch Manager

Importing Sof tware Distribution Methods To
Catabase

Irestaling Software Import Web Corsole Hostname To Database
Cert Install

Main ackion complete

Action complebe. & reboot is required.,

Sekup is complete,

Cose Rabaok Mow

Note: After you reboot you will want to patch your Rollup Core to the same level as
vour Core. For example if you are on 8.8 SP1 you will need to download the 3.8 SP1
Rollup Core patch and execute on the Rollup Core.



14. Open the Database Rollup Utility found in the Start Menu under Progam Files >
Landesk. Drop down to your roll up core and press add. You will then put in your
core server name and the link name from Part I, Step 2.

r Database Rollup Utility | | I

Thig utility copies data from multiple databsses to a single rollup databass,
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I
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[

Schedule Update Globa! Faolicies Hollup Ll




16. Click on the attributes button and choose which items you would like.
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17. Highlight the coreserver name and click on rollup.
£ Database Rollup Utility E |

Thiz utility copies data from multiple databases to a single rollup database,

Rollup cone: Isl\:--:s-sql ﬂ
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